Be mindful of
focusing on repeated
doomsday scenarios,

and help learners
find proactive, small
steps to respond to
the problem.

Show learners
that there are
different ways to
view a situation. Help
students understand
the perspectives of
other people or
stakeholders with
empathy,
questioning, and
observation.

COOL.ORG
HOPE FRAMEWORK

Highlight the role of
responders in times of
crisis, those who take the
initiative and those who
rally the support of people,
resources, and activities.

REDEFINE

Look
for the
helpers

Avoid
Catastrophizing
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Use
Positive
Reframing

Help learners seek positive
ways of evaluating an event
and reframe challenges by
looking at them as temporary,
specific and possible to
change.

Support learners to [ | enﬁ

focus on the
responses and
actions that led to

solutions.
Select
the Help learners
Solutions identify and

express language
used around
pessimism
Identify and optimism.
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%Q Encourage

Mindset Encourage learners
to see their abilities
and potential and
reinforce that
understanding and

Use knowledge grow
Humour over time and with
experience.

In the right context
some humour, an
amusing story or a
pun, can be great
antidotes to negativity
bias.
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